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REGULATIONS OF TICKET SALES  

AND  

PARTICIPATION IN AN EDUCATIONAL EVENT ORGANIZED BY  

THE POLISH ROYAL OPERA  

 

 

I. TICKET SALES 

 

1. Tickets entitling to participate in an educational event (hereinafter referred to as "Event") 

organized by the Polish Royal Opera (hereinafter referred to as "the Organizer") are 

bearer tickets. 

2. Tickets are sold online via the sales platform https://biletomat.pl/en-

pl/events/in/warszawa/in/polska-opera-krolewska?additionalFilters=SHOW_SOLD under 

the terms and conditions set out in the regulations of the platform 

https://biletomat.pl/en-pl/regulamin and on the day of the event at its location, provided 

tickets for the event are still available. 

 

 

II. INFORMATION FOR PARTICIPANTS OF AN EDUCATIONAL EVENT 

 

1. The Events are intended for children of the age specified in the event description and their 

adult guardians who take full responsibility for their minor wards during the event. 

2. Participants of the Event are asked to leave their outerwear in the cloakrooms available 

at the event location. The organizer is not responsible for personal items left at the event 

venue. 

3. Smoking is strictly prohibited at the venue of the Event. 

4. Consumption of drinks and food is strictly prohibited at the venue of the Event. 

5. Audio recording, photography, or video recording of an artistic performance during the 

Event is strictly prohibited. 

6. The Organizer informs that the Event may be audiovisually recorded, or photos from the 

event may be taken, which will be used for information purposes and to promote the 

activities of the Organizer, its partners, and sponsors. Therefore, the event participant will 

be asked to consent to the registration (recording) and dissemination of their image and 
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the image of their minor ward in connection with information and promotion regarding 

the Events. 

7. The Participant will have the opportunity to sign a declaration, attached as an annex to 

these Regulations, at the venue of the Event before its commencement. 

8. The Participant is liable for any damage caused by themselves or by their minor ward to 

the property of the Organizer or third parties. 

9. Participants who do not comply with the instructions of the theatre staff in the event of 

violating these Regulations or posing a threat to the safety of other participants will be 

asked to leave the event venue without the possibility of obtaining a refund of the 

purchased tickets. 

10. Participation in the educational event is tantamount to reading and accept ing these 

Regulations. 

11. These Regulations enter into force on the day of their publication on the Organizer's 

website. The Organizer reserves the right to introduce changes to these Regulations. Any 

changes to the Regulations made by the Organizer become effective after they are 

published on the Organizer's website. 

12. In matters not regulated by these Regulations, the provisions of the Civil Code and other 

provisions of generally applicable law shall apply. 


